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The Opticians Association of Canada (OAC) brings closure to yet another year. 2018 was certainly a 

turning point in the optical industry. I see many Optician entrepreneurs finding their way to success, 

integrating new technology and focusing on customer experience. There is now a healthy contingent of 

Opticians working in clinical practices and those who are ascending the ranks in their practice 

environments. Congratulations to all OAC members who are taking advantage of all opportunities in their 

career and making a difference to the health of the optical industry in Canada.  

 

So where do we go next? There are many business models that are up and running which are quite 

different from what we would have expected only a few short years ago. Our understanding of technology 

has expanded, and our implementation of technology has deepened. 2019 will see the national 

competencies review practice details. Will we be looking at a scope of practice increase? Are we moving 

toward a system of one license; meaning all new graduating opticians will need to dispense eyeglasses 

and contact lenses? Will all new graduating Opticians be required to become refracting Opticians? There 

are many questions remaining when we look at the future of our profession.  

 

2019 is going to be more about evolution. The OAC is forecasting a steady growth year for those niche 

business models, as well as further development in the areas of patient-controlled health outcomes and 

processes. Research the eye exams of the future…*correction* of the present in some districts…  

http://www.for2020now.com/about-us/  

 

The sector in our industry which has been identified with the most growth potential is the treatment of low 

vision and the understanding of how to harness technology in the vison assisted demographic. The OAC 

is a firm believer that Opticians of the future need to be heavily trained in these competencies. They need 

to have an in-depth understanding of all product options available in the market today and how each of 

these products will bring solutions and a better quality of life to the vision care consumer.  Those 

Opticians already licensed, should engage in professional learning that will support their roles in this 

growth sector. The OAC intends to enhance the online library with education to support and we will seek 

out industry leaders and supplier partners to attend our shows and present live content to our members at 

our events across the country. Stay tuned…. 
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